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Frances X. Freli

UPS FOUNDATION PROFESSOR OF SERVICE MANAGEMENT
CHAIR, MBA REQUIRED CURRICULUM

By Academic Unit
By Interest

UNIT TECHNOLOGY AND OPERATIONS MANAGEMENT
CONTACT [7 (617) 495-7968 E Send E-Mail
INTERESTS customer behavior, diversity, leadership, operations management, service

management, more >
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Asia-Pacific Research Center

Japan Research Center
(English)

Europe Research Center

Latin America Research
Center

India Research Center
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Initiatives

Arthur Rock Center for
Entrepreneurship

Business History

Christensen Center for
Teaching and Learning

Global Initiative
Healthcare Initiative

Institute for Strategy and
Competitiveness

Leadership Initiative
Social Enterprise Initiative

Research Associate Positions

RESOURCES:

Baker Library | Bloomberg
Center

Business History Review
Harvard Business Publishing
Harvard Business Review
HBS Alumni Bulletin
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