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This paper is intended to provide an overview of the key issues that emerged from the presentations and
discussion of a successful workshop organised by the British Academy of Management (BAM) e-Business & e-
Government Special Interest Group at Newcastle University Business School on 9-10 November 2006. In addition to
introducing the three main papers and the research note, which are based on the keynote presentations but have
been revised in light of the discussions and questions as well as reviewers' comments on early drafts of the
papers, we also highlight some of the key questions the participants raised and debated as well as issues that
emerged from the open discussions.
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