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The passage of the Americans with Disabilities Act in 1990 and other policy initiatives was intended to improve employment opportunit
iesfor qualified people with disabilities. Although definitions of disability vary, it is clear that, no matter the definition used, employment level
s of people with disabilities remain far below those of people without disahilities.1 According to one estimate, in September 2010 the employ
ment-popul ation ratios among working-age men and women with disabilities were 30.3 percent and 26.8 percent, respectively, less than hal
f the rates of 74.7 percent and 65.0 percent among working-age men and women without disabilities.2 The low employment rates of peopl
e with disabilities contribute to high rates of poverty3 and to the expansion of government benefit programs. Between two-thirds and four-fif
ths of nonemployed people with disabilities say that they would prefer to be employed, and their preferences regarding job attributes (for exa
mple, job security, income, and opportunities for advancement) are similar to those of nonemployed people without disabilities.4 Even amon
g the employed, employees with disabilities face a number of disparities, including lower average pay, less job security, and reduced accesst
o0 health insurance, pension plans, and training.5 They are also less likely than workers without disabilities to bein jobsthat are classified a
s "economically and psychologically rewarding."6

One possible explanation for the persistent employment gap between working-age people with and without disabilities is the job-mismatc
h hypothesis: job demands make employment either impossible or much less productive for people with disabilities, narrowing the range of jo
bs to which their abilities and interests may be matched. For example, people in wheelchairs may be restricted from a wide range of manufac
turing and service jobs that require good mobility, and many of them may not have the educational background for white-collar jobs. Suc
h amismatch is of particular concern if it occurs in growth occupations, making it harder for people with disabilities to find jobs. If, howeve
r, awide range of people with disabilities can meet the job demands of growth occupations, this piece of information can be useful in focusin
g efforts on overcoming other employment barriers they may face.

Therefore, akey determinant of the employment opportunities for people with disabilities is the evolving structure of jobsin the U.S. ec
onomy, including the changing occupational mix as well as the ability requirements within each occupation. It is well recognized that employ
ed people with disabilities are disproportionately likely to bein relatively low-paying blue-collar and service jobs,7 but there has been no attem
pt to analyze the projected employment of people with disabilities on the basis of their current occupational mix or to analyze their potentia fo
r increased employment on the basis of the projected ability requirements of occupations.

Method

Every 2 years, the U.S. Bureau of Labor Statistics (BLS) develops 10-year projections for occupations. The most recent projections ar
e for the 2008-18 period.8 The first part of this article provides baseline estimates of how the employment of people with disabilitieswill cha
nge if their prevalence in each occupation remains the same. Toward that end, BL'S projections for each occupation are matched with data o
n the occupationa distribution of employed people with disabilities from the 2008 American Community Survey (ACS), conducted by the U.
S. Census Bureau. The ACSisayearly survey based primarily on questionnaires sent to households and mailed back to the Census Burea
u, with interview followups for nonresponse. One household member can answer for all members of the household. Each year, approximatel
y 3 million housing unitsin the United States (including Puerto Rico) are selected for the survey. The 2008 survey sampled both institutiona
| and noninstitutional group quarters, along with housing units.9 The Census Bureau cal culates weights to adjust for coverage and nonrespon
se error, and the weights are used for all estimatesin this article.

The ACS uses six questions to identify people with disabilities.10 These questions also have been used in the monthly Current Populatio
n Survey since June 2008 to measure the labor force status of people with disabilities. The questions are based on the disability models of th
e Ingtitute of Medicine and the International Classification of Functioning. Both models view disability as "the restriction in participation that r
esults from alack of fit between the individual 41 functional limitations and the characteristics of the physical and social environment.”11 Fou
r of the questions were designed to distinguish "four basic areas of functioning (vision, hearing, mobility, and cognitive functioning) that iden
tified the largest component of the population of people with disabilities." 12 These four areas of functioning "could be used individually or co
mbined in order to assess the equalization of opportunities for people with disabilities." 13 In addition, in order to monitor independent living a

nd the need for services, two questions were designed to measure the "ability to take care of oneself" and the "ability to move around the co



mmunity without assistance." 14

There are 1,434,979 employed people in the 2008 ACS sample, of whom 87,038 are identified by one or more of these six questions a
s having disabilities. Using the occupational information for all employed respondents, as well as the survey weights, yielded an estimate of th
e prevaence of people with disabilities within each occupation, and the resulting occupation-level figures were matched to the projections fo
r that occupation, forming the basis of the information presented subsequently in some of the tables.15 The matching was straightforward fo
r most occupations, because both datasets use the Standard Occupational Classification system. In some cases, the ACS combined several o
ccupations and reported data at a higher level of aggregation than was available in the BLS occupational projections; in these cases, the occup
ational projections were likewise aggregated to produce a direct match. The matching procedure resulted in 469 matched occupations, exhau
stively covering al civilian occupations represented in the BL'S projections (though with a number of occupations reported at a higher level o
f aggregation than in the projections).16

The second part of this article allows for possible changes in the occupational distribution, looking at the potential for increased employ
ment of people with disabilities, based on ability requirements of occupations. The method employed was to match the BLS occupational proj
ections with information on ability requirements from the O* Net 14.0 database in order to project changes in employer demand for differen
t abilities. For each occupation, the O* Net database provides information on the level and importance of 52 specific abilities, based on the fin
dings of occupational analysts who utilize updated information gathered from job incumbents. O* Net also uses the Standard Occupational Cl
assification coding scheme, so the occupational match was straightforward in most cases; in those cases in which occupations were more hi
ghly aggregated in either database, the information in the other database was likewise aggregated to provide an appropriate match. This proce
dure resulted in 755 matched occupations, again exhaustively covering al civilian occupations represented in the BLS projections (though, ag
ain, with several occupations reported at a higher level of aggregation than in the projections).

For each of the 52 abilities, O* Net provides data on the importance and required level of the ability, for each occupation. Importance i
s scaled as ameasure ranging from 1 to 5, with 1 designating "not important" and 5 denoting "extremely important"; level is scaled as a meas
ureranging from 1 to 7, with 1 signifying "very low" and 7 representing the highest level. The anchors for the level measure are tailored to ea
ch ability. For example, the anchors for required arm-hand steadiness are 2, designating "light a candle"; 4, meaning "thread a needl€"; an
d 6, indicating "cut facetsin adiamond." For this article, the importance measure was divided into three categories: less than 1.5, or "no or lo
w importance”; 1.5 to 2.5, or "some importance," and 2.5 or more, or "important." The level measure was put into two categories: less tha
n 2.5, or "low level"; and 2.5 or more, or "high level." These two recoded measures were combined to create five categories by which abilitie
sare classified for each occupation: "no or low importance”; "some importance, low level"; "'some importance, high level"; "important, low le
vel"; and "important, high level." Aswill be discussed shortly, these figures probably represent alower bound on the number of jobs that ca
n be done by people with disahilities, because accommodations may allow people with specific impairments to do many of the jobs.

Employment and demographic characteristics

Prior to the analysis of occupational projections, basic information is presented on employment and demographic characteristics from th
€2008 ACS. Consistent with past evidence, table 1 shows that working-age people with disabilities were much less likely than people withou
t disabilities to be employed in 2008 (38 percent, compared with 77 percent). Their lower employment could be due in part to demographic ¢
haracteristics, particularly their lower average educational levels. Table 1 shows that people with disabilities are less likely to have any colleg
e degree (associateffl, bachelorfl, or graduate degree). This finding explains ittle of the employment gap, however, given that there are larg
e employment gaps between people with and without disabilities within each of the education categories. Similarly, there are several differenc
esin the distribution of demographic characteristics between people with and without disabilities (in particular, people with disabilities tend t
0 be older and are more likely to be African American), but there are also large employment gaps between people with and without disabilitie
swithin each demographic category, and these gaps are similar in size to the overall gap. When a probit regression is used to predict employ
ment while controlling for all of the characteristicslisted in table 1, the estimated employment gap between otherwise similar people with an
d without disabilitiesis 36.2 percent, close to the unadjusted gap of 39.5 percent shown in table 1.17

Focusing just on employed people, table 2 examines the occupational and educational distributions for workers with and without disabilit
ies. Consistent with past evidence, people with disabilities are less likely than those without disabilities to be in management, management-rela
ted, or professional/technical occupations and more likely to be in service and blue-collar occupations. This difference may be explained in pa
rt by the lower average educational levels of employed people with disahilities: like al people with disabilities, those who are employed are les
slikely than people without disabilities to have associatett], bachelordil, or graduate degrees. Their lower educational levels do not, howeve
r, fully account for the differences in the occupational distribution: within each of the educational categories, people with disabilities are less i
kely to be in management, management-related, or professional/technical occupations and more likely to be in service and blue-collar occupat
ions. When amultinomial logit regression is used to predict the occupational distribution while controlling for education plus all of the demog
raphic characteristicsin table 1, disability remains as a significant positive predictor of the likelihood of being in a blue-collar or service occu
pation.18

The key point to be taken away from tables 1 and 2 is that, although people with disabilities tend to have lower educational levels and so

me differences in demographic characteristics compared with people without disabilities, these dissimilarities cannot account for their lowe



r employment probability or higher likelihood of being in service and blue-collar jobs. In other words, disability exerts an independent effect o
n employment prospects and on the nature of the jobs people with disabilities take.

Baseline projections

Wheat is the projected employment of people with disabilitiesin 2018, given their current occupational distribution? Table 3 showsthe e
mployment levels and projections for the overall workforce, replicating the summary figures presented by Alan Lacey and Benjamin Wright.1
9 Table 3 also shows that, on the basis of the matches between the BL S projections and ACS data, and given the current occupational distrib
ution of people with disabilities, their employment is estimated to grow from 9,176,000 to 10,001,000, or an increase of 825,000 jobs. Thei
r growth rate of 9.0 percent is lower than the growth rate of 10.1 percent for all workers, reflecting the fact that people with disabilities ar
e not distributed proportionately across occupations, being underrepresented in faster growing occupations and overrepresented in slower gr
owing occupations. If they were distributed proportionately across occupations so that their growth rate matched the 10.1-percent overall gr
owth rate, there would be an additional 104,000 jobs for people with disabilities in 2018.

Growing and declining occupations. How likely are people with disabilities to be in the fastest growing occupations? Table 4 shows the t
op 20 occupations, ranked by percentage growth over the 2008-18 period,20 as well as the prevalence of people with disabilities in each occ
upation. People with disabilities represent 6.1 percent of all employed people. They are overrepresented in the first- and third-fastest growin
g occupations—biomedical and agricultural engineers and personal and home care aides—representing 7.2 percent and 12.3 percent of work
ers, respectively, in 2008, but are underrepresented in the second-fastest growing occupation, accounting for only 3.6 percent of network sy
stems and data communications analysts. The substantial growth in personal and home care aides is driven in large part by the aging of the p
opulation and the increased number of people with disabling conditions who require help from aides, so it is striking that the growth in this o
ccupation also represents a growth in employment opportunities for people with disabilities. The occupational growth is due aswell in part t
o theincreased availability of long-term care services in the home, which Medicaid programs are increasingly likely to support as an aternati
veto ingtitutionalization. The median pay of personal and home care aides is in the lowest quarter of occupations, as table 4 shows. Overa
I, people with disabilities are underrepresented in 17 of the top 20 fastest growing occupations. (The exceptions are biomedical and agricultur
al engineers; personal and home care aides; and nursing, psychiatric, and home health aides.) A similar pattern prevails for people with specifi
c disabilities, such as vision, hearing, mobility, and cognitive impairments. (See table 4.)

Not only are people with disabilities underrepresented in most of the fastest growing occupations, but also they are overrepresented in th
e fastest declining occupations. Table 5 shows that the fastest declining occupation is textile winding, twisting, and drawing out machine sett
ers, operators, and tenders, in which workers with disabilities represent 7.9 percent of workers, compared with the economywide average o
f 6.1 percent. Workers with disabilities are overrepresented in 19 of the top 20 declining occupations. (The lone exception is meter readers w
orking for utilities.) Most of those 19 occupations are manufacturing jobs that require only short-term or moderate-term on-the-job trainin
g (see table 5), so workers in those occupations have not invested extensively in training and may be able to move easily to other jobs.

Growing and declining occupations for people with disabilities. What are the job growth rates in the occupations with the highest preval
ence of disability? Table 6 takes an approach different from that of tables 4 and 5, ranking the occupations by prevalence of disability instea
d of overall job growth rates. The occupation with the highest prevalence of disability, 24.7 percent, is setters, operators, and tenders of met
al and plastic drilling and boring machine tools, an occupation that is projected to have an employment decline of 26.9 percent. Interestingl
y, athough tables 4 and 5 show that people with disabilities tend to be in slower growing occupations overall, the top 20 occupations in prev
alence of disability are evenly split between growing and declining occupations, with 10 of each. (See table 6.) Most of these are low-payin
g occupations.

Table 7 breaks out the top 10 occupations in prevalence of disability for people with vision, hearing, mobility, and cognitive impairment
s. The highest prevalence of people with vision impairments (9.7 percent) and mobility impairments (9.8 percent) is among shoe and leathe
r workers and repairers, an occupation that is predicted to decline by 14.3 percent by 2018. The highest prevalence of people with hearing i
mpairments (19.2 percent) is among setters, operators, and tenders of metal and plastic drilling and boring machine tools, projected to declin
e by 26.9 percent by 2018. Finally, the highest prevalence of people with cognitive impairments is among cutting workers, an occupation tha
tis predicted to decline by 6.9 percent by 2018.

Where will the greatest number of jobs for people with disabilities come from? Table 8 presents the top 20 occupations, ranked thistim
e by the absolute growth in the number of jobs held by people with disabilities (still under the assumption that prevalence of disability staysc
onstant in each occupation). The top occupation is nursing, psychiatric, and home health aides, which is predicted to create 63,900 jobs fo
r people with disabilities, followed by the closely related occupation of personal and home care aides, predicted to create 46,100 jobs for peo
ple with disabilities. Most of these top 20 occupations in job growth of people with disabilities are low paying. The exceptions are five high-p
aying occupations: 23,300 more jobs for secretaries and administrative assistants; 21,700 more for registered nurses; 12,300 more for bookk
eeping, accounting, and audit clerks; 12,200 more for teachers and instructors other than elementary and middle school teachers and instruct
ors; and 11,800 more for elementary and middle school teachers. Broken down by type of major impairment, table 9 shows that the greates
t increase in jobs within each of the impairment categories is projected to be among nursing, psychiatric, and home health aides.

Where will people with disabilities |ose the greatest number of jobs? Table 10 presents the bottom 20 occupationsin job growth, all decli



ning occupations. The most jobs lost by people with disabilities will be among farmers and ranchers (8,000), followed by sewing machine op
erators (6,000). Most of these 20 occupations are low paying, with the exception of farmers and ranchers; postal service mail sorters, proce
ssors, and processing machine operators (5,000 lost jobs); paper goods machine setters, operators, and tenders (3,000); first-line supervisor
s or managers of production and operating workers (2,000); and information and record clerks other than correspondence clerks and order ¢
lerks (2,000). Broken down by type of major impairment, table 11 shows that the greatest losses in jobs for people with vision and mobility i
mpairments are projected to be among sewing machine operators (2,000 and 2,800 lost jobs, respectively) while the greatest lossin jobs fo

r people with hearing impairments is expected to be among farmers and ranchers (4,400 lost jobs) and the greatest lossin jobs for people wit
h cognitive impairments is anticipated to be among hand packers and packagers (2,100).

Projecting potential demand

The previous section assumed that the prevalence of people with disabilities stays constant within each occupation; this section allows f
or that prevalence to change. Here, the focusis the potential of people with disabilitiesto fill new jobs, based on the ability requirements of gr
owing occupations.

Table 12 breaks down job growth by the level and importance of 52 specific abilities. (See the earlier section "Method" for a descriptio
n of how level and importance were categorized, and exhibit A—1 for adescription of the abilities.) For example, a decline of 5,500 jobsis pr
ojected for occupations in which oral comprehension of instructions has only some importance at alow level, whereas very high growth (1
5,216,700 jobs) is projected for occupations in which a high level of oral comprehension isimportant. Two of the column heads specify tha
t the ability in question has only some importance, indicating that it may not be essential for doing the job, so, conceivably, the job could ber
estructured or other accommodations could be made such that the ability would not be required. (Accommodations also may be available fo
r jobsin which the ability isimportant at either alow or ahigh level.)

For most of the cognitive abilities listed in the table, most job growth is occurring in occupations in which at least alow level of the spe
cific cognitive ability isimportant. For several cognitive abilities, however, job growth will be substantial in occupationsin which only alow |
evel of the ability is used and the ability has only some importance for the job, so it may not be crucial to the performance of the job. In parti
cular, for each of the specific quantitative, memory, perceptual, and spatial cognitive abilities (except flexibility of closure), there will be gro
wth of 5 million or more jobs in occupations in which the specific ability has no or low importance or in which only some importance is atta
ched to alow level of the ability.

The psychomotor and physical abilities are not very important for many of the growing occupations, which is promising news for peopl
e with mobility impairments. The bulk of the job growth for each of the specific psychomotor and physical abilitiesis projected to occur in o
ccupations in which the ability has no or low importance or in which alow level of the ability has only some importance. For example, manu
al dexterity has low or no importance in 3,348,000 of the new jobs and only some importance at alow level in 5,016,000 of the new jobs, tw
o0 projections that offer promise to many people with quadriplegia, cerebral palsy, or other conditions that limit their manual dexterity. As anot
her example, gross body coordination has low or no importance in 5,612,000 of the new jobs and only some importance at alow level in 5,2
00,000 of the new jobs. These projections offer promise to people using wheelchairs or crutches and who generally lack the ability to coordi
nate all of their limbs easily.

Table 12 also shows that many of the specific visual abilities are not important for the bulk of the new jobs. For example, night vision a
nd peripheral vision have low or no importance in most new jobs. The one major exception is near vision, which israted as having at least so
me importance in all occupations and importance at a high level in almost all occupations. People with significant visual impairments are empl
oyed in awide array of occupations, so accommodations such as screen readers may enable them to be employed even in occupations in wh
ich near vision is considered important.21 The O* Net Web site contains a useful set of links to information on accommodeation for people wit
h disabilities.22 Given the potential for accommodations to minimize or eliminate the need for many abilitiesin particular jobs, the figures sho
wn in table 12 can be seen as providing alower bound on the jobs that may be available, while the potential for jobs with appropriate accom
modations may be much higher.

Which specific occupations can provide the most jobs for those who have specific disabilities? Table 13 provides, for each of the 52 abi
lities, the top three occupations in total job growth in which the ability has no or low importance. For example, for those with limited manua
| dexterity, the three fastest growing occupations in which this ability is not important are accountants and auditors (279,400 new jobs), post
secondary teachers (256,900 new jobs), and elementary school teachers except teachers of special education (244,200 new jobs). For thos
ein wheelchairs who lack gross body coordination, the three fastest growing occupations in which this ability is not important are custome
r service representatives (399,500 new jobs), general office clerks (358,700 new jobs), and accountants and auditors (279,400 new jobs). Al
so shown in the table are, among other things, the total job openings due to growth and net replacements for each occupation. The data pres
ented in the table can provide a useful guide for people with disabilities, their families, educators, and vocational counselors in determining th
e best job opportunities.

Quality and fit of jobs

Pay and education and training levels. What do the occupational trends imply for the quality of jobs and their fit for many people with di
sabilities? As noted earlier, Tables 8 and 9 show that the occupations with the highest prevalence and job growth for people with disabilities a



re mostly low-paying occupations. Table 14, breaks down occupational job growth by level of pay and by major source of education and trai

ning, both for all workers and for workers with disabilities. Consistent with past evidence on their lower earningsin general, people with disa
bilities in 2008 were disproportionately more likely to be in the lowest paying occupations (26.7 percent, compared with 20.7 percent for a

| workers) and less likely to be in the highest paying occupations (13.8 percent and 21.4 percent, respectively). Their job growth is likewis

e disproportionately in the lowest paying occupations (39.5 percent, compared with 21.5 percent for all workers). An encouraging finding fo

r workers with disabilities, however, isthat their share of job growth in the highest paying occupations (28.3 percent) will exceed their curre
nt share of jobs in the highest paying occupations (13.8 percent), so the proportion of workers with disabilities in high-paying jobsis projecte
d to increase by 2018.

Table 14 aso presents a breakdown of job growth by the level of education and training required23 for an occupation. For all worker
s, close to one-third (32.5 percent) of current jobs are in occupations in which short-term on-the-job training is the major source of educatio
n and training, and 22.2 percent of the job growth is projected to be in these occupations. The figures are higher for people with disabilitie
s, among whom 40.2 percent are currently in jobs requiring short-term on-the-job training, and 30.9 percent of their projected job growth isi
n such jobs. The next-largest category of job growth for people with disabilities is occupations requiring moderate-term on-the-job trainin
g (18.6 percent of job growth), followed by occupations requiring a bachelor#fl degree (15.8 percent). Although only 16.4 percent of employ
ed people with disabilities are currently in jobs requiring some type of college degree, 27.7 percent of their job growth is projected to bein th
ese occupations.

How do educational requirements for occupations match up with the educational qualifications of currently nonemployed people with di
sahilities? Can people with disabilities fill many of these jobs? Table 15 uses the 2008 ACS to compare projected job growth by occupationa
| education level with the education levels of working-age nonemployed people with disabilities. A key finding from the table is that nonemplo
yed people with disabilities could fill alarge number of the projected new jobs for the economy as awhole. For example, the number of none
mployed people with disabilities who have associatelf] degrees (622,000) would fill 63 percent of the projected 980,000 new jobs in occupati
ons requiring that degree, and the number of nonemployed people with disabilities who have bacheloritl degrees (671,000) would fill more th
an one-sixth of the projected 3,777,000 new jobs in occupations requiring that degree. Thisis not to suggest that al of the nonemployed peo
ple with disabilities could easily fill all of those jobs, because, of course, the type of education a particular individual with a disability has ma
y not be the type that is required in a particular job, and other qualifications will matter for many of the new jobs. What the table does indicat
e, however, isthat thereis alarge number of well-educated nonemployed people with disabilities who can help fill projected job growth and a
Ileviate labor shortages. This pool of educated people with disabilities al so appears to be growing, asindicated by Christine Jolls, who found t
hat "individuals with disabilities who were not employed in the years following legal innovation in the form of the ADA [Americans with Disa
bilities Act] were more likely than their pre-ADA counterparts to give educational participation as their reason for not being employed."24 Alt
hough there will be substantial growth in jobs that do not require college degrees (see table 14), higher education clearly increases employme
nt opportunities. Education in fact appears to have a bigger effect on the likelihood of employment for people with disabilities than for peopl
e without disabilities. Indeed, data from the 2008 ACS suggest that having a bachelorfH degree, relative to having a high school degree, raise
s the employment-population ratio by 18 percentage points among people with disabilities, compared with 9 percentage points among peopl
e without disabilities.25 Still, while education appears to help close the employment gap, these figures show that even people with disabilitie
swho have college or advanced degrees have lower employment-population ratios than their nondisabled counterparts, indicating that they co
ntinue to face other barriers.

Where will high-paying jobs come from for people with disabilities? Table 16 focuses on occupations with high or very high pay, consid
ered separately for occupations that do and do not require a college degree. The table presents the top 10 occupations in each category, rank
ed by the size of the projected job growth for people with disabilities. For people with disabilities who do not have college degrees, the high-p
aying occupation with the greatest job growth is secretaries and administrative assistants (23,000 new jobs), followed by bookkeeping, acco
unting, and audit clerks (12,000) and then what is essentially a three-way tie among maintenance and repair workers, carpenters, and license
d practical and licensed vocational nurses (10,000 each). For people with disabilities who have college degrees, the high-paying occupation w
ith the greatest job growth is registered nurses (22,000 new jobs), followed by teachers and instructors other than elementary and middle sch
ool teachers (12,000) and elementary and middle school teachers (12,000).

Part-time and home-based jobs. People with disabilities are especidly likely to bein part-time and home-based work arrangements, in pa
rt because these jobs provide flexibility that some people with disabilities need in order to deal with transportation difficulties and medical con
cerns.26 Table 17 shows projections of the growth in part-time and home-based work, using 2008 data on these arrangements, wherein th
e occupation-level data averages were matched to the BLS occupational projections.27 Growing occupations are somewhat more likely to ha
ve high levels of part-time and home-based work, as shown by the finding that the projected 10.6-percent growth in part-time jobs and 10.7-
percent growth in home-based jobs are each greater than the 10.1-percent growth in all jobs. Overall, there will be 3,595,000 new part-time |
obs and 632,000 new home-based jobs (assuming that the proportion of these jobs stays constant within each occupation). Note that the me
asure of home-based work is conservative, covering those who said that they work at home in response to a question on commuting, and ex

cludes jobs in which some, but not all, of the work may be done at home.28



Which occupations are most amenable to part-time and home-based work, and may therefore be attractive to some people with disabiliti
es? Table 18 lists the top 10 occupations in prevalence of each of the two types of job. The highest rate of part-time work in 2008 was amon
g ushers, lobby attendants, and ticket takers (82.8 percent), followed by hosts and hostesses (82.0 percent); counter attendants (75.5 percen
t); and models, demonstrators, and product promoters (73.2 percent). The highest rate of home-based work was in the declining occupatio
n of farmers and ranchers (40.7 percent), but that was followed by the growing occupations of writers and authors (38.3 percent), artists an
d related workers (30.3 percent), child care workers (26.8 percent), and residential advisors (25.6 percent).

Computer-using jobs. Finaly, what will be the growth in computer-using jobs? Computer technologies may be especially valuable for pe
ople with disabilities, both because computer use can raise the productivity and pay of people who face limited job opportunities (for exampl
e, allowing people in wheelchairs to be just as productive as other workers) and because special technologies can help compensate for the li
mitations of many disabilities (for example, screen readers aid people with visual impairments). Previous research has found that computer s
kills help speed the return to work after the onset of disability and that computer use at work closes the earnings gap between people with an
d without disabilities.29 As table 17 shows, in 2008 there were 83.9 million jobs, or more than half of all jobs, in occupations for which O*N
et analystsrated a high level of computer use as important. The projected growth rate in these occupationsis 11.4 percent. Jobs in which co
mputer use has low or no importance (11.2 percent) also have a high growth rate, but the number of such jobsislow, so only 8.0 percent o
f new jobs are projected to be in occupations in which computer use has low or no importance. (Almost one-third of the growth in these job
swill be among personal and home care aides.) More than half (62.7 percent) of new job growth is expected to be in occupations in which ¢
omputer use is both high level and important. This growth may represent opportunities for people with disabilities, given the benefits that co
mputer use can provide to them. Although previous research indicates that people with disabilities are less likely to receive computer trainin
9,30 data from the U.S. Census Bureau#fl Survey of Income and Program Participation show that 45 percent of nonemployed people with di
sabilitiesin 1999 either were regular computer users or said that they could use computers without difficulty.31 It islikely that this percentag
e has grown, given that computer use has expanded generally since 1999. Therefore, many people with disabilities may be able to take advant
age of the projected growth in computer-using jobs.

THE DATA PRESENTED IN THIS ARTICLE provide a portrait of the projected job growth of people with disabilities, given their curre
nt occupational distribution, and of the potential for greater job growth, given the ability requirements of growing occupations. People with di
sabilities currently tend to be underrepresented in growing occupations and overrepresented in declining occupations, so their projected job g
rowth of 9.0 percent is lower than the overall projected job growth of 10.1 percent if the percentage of workers with a disability stays const
ant in each occupation. If these projections hold true, then the percentage of people with disabilities who are employed is unlikely to increas
e and may even decline, given the growing percentage of people with disabilities as the population ages.32

There are, however, several indicators of the potential for significant job growth among people with disabilities. First, an analysis of th
eimportance of 52 abilities in each occupation shows that substantial job growth is likely in occupations in which several of the cognitive abil
ities—quantitative abilities, memory, perceptual abilities, and spatial abilities—either have low importance or only some importance for alow |
evel of the ability. In addition, substantial growth islikely in occupations in which many of the psychomotor and physical abilities have low o
r no importance, so these occupations represent good opportunities for people with mobility impairments. The estimates of potential jobsin t
hose occupations for people with disabilities probably reflect lower bounds on the number of jobs that can be done by people with disabilitie
s, because many accommodations can open up further opportunities for people with specific impairments. Further research into how specifi
¢ accommodations can help people with impairments in different occupations would likely lead to better estimates of the potential for job gro
wth.

Employment of people with disabilities also may be increased by stronger growth in occupations with high rates of part-time and home-
based jobs. By providing flexibility to deal with transportation and medical concerns, these types of jobs can be especially appropriate for so
me people with disabilities, although they can also have disadvantages, such as lower average pay levels. Further, most of the new jobs tha
t will be created between 2008 and 2018 will be in occupations in which computer skills are important, so these jobs also can represent goo
d opportunities for people with disabilities, given that computer skills can help overcome, and even erase, some of the disadvantages associat
ed with many disabilities. Finally, the employment of people with disabilities may be helped by employers?efforts to tap underutilized source
s of workers as baby boomers retire. Among these efforts are diversity initiatives and best practices in recruitment, employee development, a
nd work-life balance.33 Research suggests that, to the extent that there is increased employment of people with disabilitiesin avariety of job
S, greater exposure to these people may change supervisors?and coworkers?attitudes in ways that improve the performance and opportunitie
sfor people with disabilities.34

The preceding factors affect the potential for people with disabilities not just to fill new jobs resulting from occupational growth, but al's
oto fill job openings due to replacement needs from worker turnover. The projected number of job openings due to occupational growth an
d replacement needs is 50.9 million,35 offering many employment opportunities for people with disabilities who receive the appropriate educa
tion, computer skills, accommodations, and other employment supports.

In sum, although the generally slower growth of occupations with a high prevalence of disability would appear to limit the employmen

t prospects of people with disabilities, data on ability requirements and other job characteristics of growing occupations indicate that thereist



he potential for increased employment of people with disabilities in the coming decade.
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