[Accessibility Information
Welcome | Current Issue | Index | How to Subscribe | Archives

MONTHLY LABOR REVIEW ONLINE

Related BL S programs | Related articles

ABSTRACT

August 1996, Vol. 119, No. 8

Commer cial banking transformed by computer
technology

Teresa L. Moris
Economist, Division of Monthly Industry Employment Statistics, Bureau of Labor Statistics

Banks increasingly use computers to reduce costs and offer additional servicesto customers,
however, technology and the trend toward mergers and consolidations have resulted in fewer
banking jobs. This article examines the role of technology in reducing employment is analyzed,
along with the trend toward mergers and consolidations and competition from non-bank
ingtitutions.
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