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Abstract: By investigating 210 hotels in Tianjin, the paper empirically studies the internal 
influencing factors of hospitality operating risk. Based on correlation analysis and multivariate 
regression analysis, the paper draws the conclusion that both strategy and finance factors have 
the greatest impact on hospitality operating risk, the influences of marketing and human 
resource factors are less significant relatively. Meanwhile, the factors of product, service and 
management system are not the internal influencing factors of hospitality operating risk.
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