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better or 
for 
worse, 
rankings 
of 
institutions, 
such as 
universities, 
schools 
and 
hospitals, 
play an 
important 
role 
today in 
conveying 
information 
about 
relative 
performance. 
They 
inform 
policy 
decisions 
and 
budgets, 
and are 
often 
reported 
in the 
media. 
While 


