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Designing Systems for E-Commerce
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Abstract

Ethics is an important element in all aspects of computing, but proves to be a real problem in
the development and delivery of E-Commerce systems. There are many aspects of ethics that
can affect E-Commerce systems, but often research is focused on the ethics after the E-
Commerce system has been implemented, focusing on issues such as trust, privacy and
disclosure.

This paper will discuss how ethical matters can affect the design of E-Commerce systems and
how a framework designed for E-Commerce can be used to create and deliver effective,
ethical E-Commerce systems.
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