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Abstract

Effective communication is essential for information systems development crossing functional, organisational and national boundaries. As organisations attempt to overcome cultural barriers to communication across the world, communication with colleagues across t
between departments remain unchallenged. This paper introduces the concepts of ‘culture’ and ‘tribe" into the discussion of the relationship between business users and information systems developers. Previous research has focused on identifying specific barriers to
of eliminating these barriers. In contrast, this paper suggests that much can be learnt through the recognition of cultural differences inherent to the differing roles of user and systems developer. Maintenance of cultural identity is essential to the individual if he/she is
whether it is the "tribe’ of developers or the ‘tribe’ of users. Communication problems within the systems development process may be addressed by a mutual understanding of cultural differences between the ‘tribes’ of users and systems developers. This degree of
change, persuade or convert the other tribe. The problems of user-systems developer communication need to be addressed through effective communication which acknowledges the differing cultures.
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