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Abstract

This research aims to identify the determinants of electronic commerce effectiveness, as well as the variation over time of their effect. A two-phased study was undertaken for this purpose, using EDI as a specific form of electronic commerce. Sixty-five organisations were surveyed twice over a three-year period. In 
Phase 1, determining factors were found to be the level of organisational support, the rigour of the implementation process, the presence of control procedures, and the level of internal integration, external integration and imposition of EDI. Imposition also has a negative effect on the organisational context of EDI. In 
Phase 2, the implementation process, internal integration and imposition lost their importance, whereas the effect of imposition on the organisational context became positive. In the future, we expect the security and external integration to be the most important success factors of electronic commerce. 

Full Text: PDF  

AJIS
Vol 6, No 1 (1998)

TABLE OF CONTENTS 

Reading Tools

Review policy 
About the author 
How to cite item 
Indexing metadata 
Notify colleague* 
Email the author* 
Add comment* 
RELATED ITEMS 
Author's work 
Book searches 
Web search 

* Requires registration

Search 

About the ACS 

● Membership 
● E-learning  
● Scholarships 
● Library 
● Bookstore 

 

 nmlkj
Web

 nmlkji
dl.acs.org.au

    Google Search


