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Abstract

The main objective of this research was to explore the effectiveness of contract negotiations between buyers and suppliers in small government organizations, which collectively outsource their IS/IT activities to a single outsourcing vendor, usually referred to as ‘co-sourcing’. A major finding of this study was that 
organizations could have a successful co-sourcing arrangement by determining and putting into practice certain critical success factors. This research was the first study of government co-sourcing arrangements in Australia that aimed to identify the success of a contract and the critical factors that affected it. In this 
regard, it can contribute to the existing body of knowledge in co-sourcing activities that have been growing rapidly in government departments as well as in the private sector.

Full Text: PDF  

AJIS
Vol 11, No 2 (2004)

TABLE OF CONTENTS 

Reading Tools

Review policy 
About the author 
How to cite item 
Indexing metadata 
Notify colleague* 
Email the author* 
Add comment* 
RELATED ITEMS 
Author's work 
Book searches 
Web search 

* Requires registration

Search 

About the ACS 

● Membership 
● E-learning  
● Scholarships 
● Library 
● Bookstore 

 

 nmlkj
Web

 nmlkji
dl.acs.org.au

    Google Search


