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Ower the past decade, China has implemented reforms designed to expand access to health
care in rural areas, Little objective evidence exists, however, on the quality of that care, This
paper reports results from a standardized patient study designed to assess the quality of care
delivered by village clinicians in rural China. To measure quality, we recruited individuals from
the local commuonity to serve as undercover patients and trained them to present consistent
syrmptoms of two common illnesses (dysentery and angina). Based on 82 covert interactions
between the standardized patients and local clinicians, we find that the quality of care is low as
measured by adherence to clinical checklists and the rates of correct diagnoses and
treatments. Further analysis suggests that quality is most strongly correlated with provider
qualifications. Our results highlight the need for policy action to address the low quality of care
delivered by grassroots providers.
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