
Log In  |  Register 

   Quick Search Go

Home > The Angle Orthodontist > July 2009 > Influence of Patient Financial Account Status on Orthodontic Appointme... Advanced Search

 
 

 
 

Current Issue  
Available Issues  

  

Next > < Previous 

 

  

ISSN: 0003-3219

Frequency:  Bimonthly

Not Yet Registered?  
 

Benefits of Registration Include:  

● A Unique User Profile that will 
allow you to manage your 
current subscriptions (including 
online access)  
 

● The ability to create favorites 
lists down to the article level  
 

● The ability to customize email 
alerts to receive specific 
notifications about the topics 
you care most about and 
special offers  
 
Register Now!  

Full-text PDF  

Steven J. Lindauer, Jacob A. Powell, Brian C. Leypoldt, Eser Tufekci, Bhavna Shroff (2009) Influence of Patient Financial Account 
Status on Orthodontic Appointment Attendance. The Angle Orthodontist: Vol. 79, No. 4, pp. 755-758. 

Original Articles

Influence of Patient Financial Account Status on Orthodontic Appointment Attendance

Steven J. Lindauera, Jacob A. Powellb, Brian C. Leypoldtb, Eser Tufekcic, and Bhavna Shroffd

 

Objective: To test the null hypothesis that the financial status of a patient's orthodontic contract and other patient and 
appointment characteristics have no influence on appointment attendance.

Materials and Methods: During a 6-week period, the last appointment of each active, non-Medicaid patient (n = 538) was 
recorded as either kept or missed. The financial status of the patient's contract, age, sex, method by which the appointment 
was made, and the type of appointment scheduled were recorded. Associations between each of these factors and 

appointment attendance were evaluated using χ2 analysis. In the case of patients who missed their appointment, 
attendance at the subsequent reappointment was also evaluated.

Results: The overall appointment failure rate was 12.3%. Males (16.2%) were significantly more likely than females (9.5%) 
to miss appointments (P = .02). Also, appointments made by postcard (28.2%) were more likely to be missed than those 
made in person (11.8%) or by phone (6.5%) (P = .003). The most significant factor affecting appointment attendance was 
the patient's financial status (P = .0001). Patients with accounts that were overdue (33.3%) or in collections (28.6%) were 
more likely to miss appointments than those whose accounts were current (10.5%). Of patients who missed their 
appointment (n = 66), 30% also missed the subsequent reappointment.

Conclusions: The null hypothesis was rejected. Patients with delinquent financial accounts were three times as likely to 
miss an orthodontic appointment as those whose contracts were current. Increased rates of missed orthodontic 
appointments were also found for males, patients scheduled by mailing a postcard, and patients who had missed their 
previous appointment.
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