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Abstract:

Abstract Question: How can library staff develop and promote a document
delivery service and then expand the service to a wide audience? Setting: The
setting is the library at the Indiana University School of Dentistry (IUSD),
Indianapolis. Method: A faculty survey and a citation analysis were conducted to
determine potential use of the service. Volume of interlibrary loan transactions
and staff and equipment capacity were also studied. Main results: IUSD library
staff created Desktop Delivery Service (DDSXpress) for faculty and then
expanded the service to practicing dental professionals and graduate students.
The number of faculty using DDSXpress remains consistent. The number of
practicing dental professionals using the service is low. Graduate students have
been quick to adopt the service. Conclusion: Through careful analysis of
capacity and need for the service, staff successfully expanded document
delivery service without incurring additional costs. Use of DDSXpress is
continuously monitored and opportunities to market the service to practicing
dental professionals are being investigated.
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Public Libraries Need Friends: Aspects of the Friends of
Mishawaka-Penn Public Library's Involvement and Importance to
the Library System in Mishawaka, Indiana

Maehler, Alicia Caldanaro (H.W. Wilson Company, 2001)

What does it take to be a Friend of the Mishawaka-Penn Public Library? Energy
and interest. There are several levels of membership: Individual one- and three-
year memberships; Family one- and three-year memberships; and ...

Connecting Library Instruction to Web Usability: The Key Role of
Library Instruction to Change Students' Web Behavior

Lee, Yoo Young; Snajdr, Eric (2015)

The presentation was delivered at the International Conference of Asian Special
Libraries (ICOASL) 2015 held in Seoul, South Korea.

Growing Local: Partnering Libraries with Library Schools to Expand
the Profession and Develop Professionals

Lacy, Meagan; Copeland, Andrea J (2013-04-11)

Although they share the same campus, university libraries and schools of library
& information science often work in isolation. Few opportunities exist where they
can learn from each other’s expertise. How can we better ...
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