T | WTNH | ks | G E | SRR | T | A AE | SR | SRR |

]

[ LR 2 E 1998, Vol. Issue (4) :35-40
W BHAHZ | THER | SRR | masR << Previous Articles | Next Articles >>

e T QFDH P K] 38 4 il s 1 HME 2L

A

R RFETE LR M Al 210096

A Competitive Strategy Making Framework Based on QFD Matrix

Shen Houcai

School of Economics and Management, Southeast University

- WE
e
PSS

Download: PDF (837KB) HTML (KB) Export: BibTeX or EndNote (RIS) Supporting Info

5 1E.ﬁﬂArﬁiﬁi;ﬂ»wmQFD%m ASCHR I T — Pl 5 160 160 35 4 SR e SFEAE S, 0 47 280 P9 345 35 20 9 15 438 3 %E?%
TAE—TRIEAT A NT 5 o5 . SO PIEE— *«’WﬁfEEPE’Lﬁﬂ%%E’J%?Eu&,ui*ﬁfﬁﬂﬂﬁéﬁL’e,%ﬁéﬁiﬂwﬁmﬁ:?ﬂLdaﬂl%/)\ﬂih{,\

fil AL A
s bkt 3 DD)\?JCE’J%’”'
XeHid, WEYE % QFDRIME -

IVNGIVE R
Abstract: Based on QFD Matrix from Total Quality Management,a decision making framework for competitive Email Alert
strategy is developed,which combines internal capabilities and outer competitive factors for the effective RsS

strategic analysis.This paper studies the characters of competitive factors and the theory of competitive
difference effect curve,which gives a basis for effectively making strategic decision by using the framework. (NP
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