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摘要 本文分析了现代企业经营环境对企业业务经营的影响和要求,BPR与IS开发在柔性管理中的作用,并提出了BPR与IS相结合的CSF
开发方法。
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Abstract： In this article,the authors analyze modern environment of enterprise,and its influence on business 

process performance. The role of BPR & IS in flexible management is also proposed with the method of CSF. 
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