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Abstract: Along with the globalization of knowledge economy,knowledge-intensive business service(KIBS) has
become the focus of industrial restructuring in the major western developed countries and regions as well as a 1 & G
hot topic in management research recently. This paper investigates the generating mechanism and evolutionary o B

law of KIBS employees’ cooperate and conflict behavior. A behavior model of KIBS employees’ cooperate and
conflict is proposed in accordance with theories of personality psychology, prospect theory and game theory.
Then Anylogic 6.5.0 is used to implement this multi-Agent simulation model. Parameters of income and group
communication are analyzed in the later simulation experiment. The result shows that they affect the cooperate
and conflict behavior of KIBS employees in different ways.
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