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During the usage of ERP systems, non—technical factors play important roles by coordinating the system and resources in
an organization.From an organizational point of view, this paper studies how organizational change and senior management
support influence firm performance.We obtained survey data from 115 firms and analyzed it with Structural Equation Model. The

findings are as follows: ERP usage influences process efficiency and firm performance, with process efficiency as a partial

mediating eff..
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