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Digital Library Management Based on the Method of the
Total Quality Management
Wu Fengxian ( The library of Wenzhou University, Zhejiang 325027 )
Yang Lingyun ( The library of Wenzhou University, Zhejiang 325027 )

Abstract: The article took the idea of the total quality management
(TQM) of industry into digital library management, putting
emphasis on the methods of process control and steady
improvement in management. The article also puts forward a
management model chart of TQM based on the basic task of
digital libraries. Besides, the article introduced a case
of digital library TQM management of Wenzhou University.
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