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ABSTRACT
The study investigates water service provision in Owerri-a Nigerian city. For the study both primary and 

secondary data were obtained and analysed. Secondary data were obtained from Imo State Water 

Corporation (ISWC) and the Works Department of Owerri Municipal Council. While, primary data were 

obtained from all the 17 wards that constitute Owerri city, i.e. the municipal area. Key informants were 

identified and interviewed using a structured interview schedule. The analysis of variance employed showed 

that there are significant differences in the water service provision pattern in the seventeen wards in 

Owerri city. The study found that though most residents of Owerri city rely heavily on commercial borehole 

owners and water tanker drivers/water peddlers for their daily supplies, the government through its SWA is 

in control, and there is an absence of a popularly acceptable regulatory framework/water policy. It 

recommends that Water decree 101 from 1993 (water legislation) be reviewed to address growing 

challenges. In order to enhance regular water supply at less cost, the study recommends that government 

should collaborate with the private sector and other community based organizations in a tripartite 

partnership. A new regulatory framework that will carry out government ownership and control of water 

resources and participatory aspects of water management should be produced by ISWC. 
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