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Problems Existing in Bedside- shift and Management Countermeasures
ZENG Yao- chi

(Tumor Hospital of Hunan Province, Changsha 410006, China)
Abstract: objective To understand the problems existing in bedside- shift and put forward pertinent countermeasures. Methods
The questionnaires on problems of bedside- shift were completed by 110 patients. According to the problems, the hospital took some
pertinent countermeasures: changing the concepts, improving nurses’ cognition on the importance of bedside- shift, enhancing quality
education, establishing good professional images of nurses, protecting patients’ privacy and treating all patients equally. Results
Eighteen nursed didn’ t have standard language, which accounted for 16.4%; 3 had improper clothes, which accounted for 2.7%; 10
patients hold that nurses absent- minded (9.1%); 11 young- patients thought that their privacies were violated (52.4%); 8 middle aged
patients thought that they felt anxious(20.0%); 16 old- patients thought that they were ignored(32.7%y); 10 patients whose cultural level
was primary school thought that they were ignored(27.8%y); 4 patients whose cultural level was college thought their privacies was vio-
lated (40.0%). These problems occurred because nurses didn’ t realize the importance of bedside- shift and had not enough skills of
communication with patient, patient’ s cultural level was low and the capability of communication was inadequate. Conclusion Ac-
cording to these problems existing in bedside- shit, putting forward pertinent management countermeasures is very necessary to pro-
vide more comprehensive care for patients.
Key words: bedside- shift; existing problem; management countermeasure

, , 21 40 49 36
, 64 10 ,
(1]
) 2
2.1
114 110 96.5%,
2005 10 99%
110 2.2 . ,
1
2005 10
110 . 16 72 531 3
3.1 110

[ 12006- 02- 16 18 , 16.4%; 3
[ ] (1975-), ,



86 2006, 13(5)
2.7%; 10 , 91%
3.2 4.3 ,
11 (11/21)52.4%; , )
8 (8/40) 20.0%;
16 (16/49)32.7%
3.3 5
5.1 ,
10 , (10/36)27.8%;
260, (26/64) 40.6%; , )
4 (4/10)
40.0% ,
4 5.2 ,
4.1 3
/d, ,
[2] ,
5.3
5.4
4.2
[ 1
326 ]
49.5% [J] ,2003,38(5) : 349.
71% (3] [2] ) ) : [J1
,2005,11(24) : 1201.
[3] [N].

[

,2002- 11- 01(3).

]



