2006 7 July, 2006
13 7 Journal of Nursing( China) Vol.13 No.7 25

( , 100050)

[ ] : 130
60.0%, 100% ,

[ 1 ;
[ ]R395.6:R1926 [ 1A [ ] 1008- 9969( 2006) 07- 0025- 02
Research on Status Quo of Communication among Nurses
WU Qiu- xiang

(Dept. of General Management, Beijing Friendship Hospital, Capital University of Medical Sciences, Beijing 100050, China)
Abstract:  Objectives To make a research on the current situation of communication among nurses and provide basic information
for continuous improvement of the communication. Methods 130 nurses performed self- evaluation on the status quo of communica-
tion by using self- designed questionnaires. Results 60.0% nurses held that communication was medium or poor and 100% nurses
held that communication was important which can promote cooperation, enhance mutual understanding and trust. The most expected
content of communication was nursing experience and the most expected ways of communication was talking like friends. Conclu-
sions  Finding problems existing in communication and taking pertinent measures can promote effectiveness and cooperation of com-
munication and improve quality of nursing services continuously.
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