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The application of "punishment principle" in nursing management
ZHAO Meilin
(Dept. of Cardiology, Taizhou Center Hospital, Taizhou 318000, China)
Abstract: The author reported "punishment principle" was applied in order to improve nursing quality on the basis of implementation
of regulations, skill training and humane management. Methods, such as the principle of avoiding insufficient punishment, the princi-
ple of timely punishment, the principle of re—occurrence, checking the facts, and the unanimous punishment standard, were empha-
sized to convert nurses’ improper behaviors, improve nurses’ consciousness and unify the nurses’ behavior. After the application of
punishment principle in 2003, late coming and early leaving, phlebotomizing concretion, patients” complaint became less than 2002,
and patients’ satisfactory rate raised. Significant difference was found before and after the application (tested by x%P<0.05 or P<0.01).
This signified that punishment principle can convert nurses’ improper behavior, improve nurses’ skill and patients satisfactory and re-
duce the patients’” complaint.
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