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Performance and Effect of Choosing” Star” in Clinical Emergency Room
HE Xi- yuan, TANG Xiao- yun, WANG Xiao- juan
(Emergency Department, Jinzhou Hospital, Tongji Medical College, Huazhong University of Science and Techology,
Jinzhou 434020, China)

Abstracts: In order to implement the Star- level nursing service and improve the nursing quality and patients’ satisfactory rate, the
hospital initiated the* choosing star column” campaign, implemented the choosing star nurses thorough the nursing process, intro-
duced the impartial competition mechanism, established effective awarding system since Sept. 2004. By doing these, the hospital stan-
dardized the nurses’ nursing behavior, improved their comprehensive quality and optimized the nursing level.
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