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Existing Problems of Humane Nursing of Senile Patients and their Countermeasures
Yl Hong- mei

(First Section, Dept. of Internal Medicine, Zhejiang Xinhua Hospital, Hangzhou 310005, China)

Abstract: The author reported existing problems of humane nursing of senile patients: improper greetings and addresses, inadequate
humane nursing during nursing process, careless health education and poor explanation. The countermeasures were: increasing
consciousness of serving, warm words and deeds, making out humane nursing process in order to realize the concept of “humane
nursing”, performing humane health education, having the activity of “feeling old”, creating humane nursing environment, having
service competitions among departments and selecting “ Care Angel”, performing humane management and ascertaining the criterion
of estimation. The author believed that improve humane nursing could improve duty nurses’ satisfactory rate and patients’ comfort
rate toward nursing guidance and health education and patients’ satisfactory toward protecting privacy and using screen.  This
improves comprehensive quality of nursing personnel, hospital holistic nursing, reputation of hospital and service level of hospital.
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