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Application of AIM Il in Clinic Department of Internal Medicine
ZHANG Jing- ai

(Clinic Department of Internal Medicine, Qilu Hospital, Shandong University, Ji’ nan 250012, China)

Abstract: Objective To improve the order of seeing doctors as so to make nursing work safer, quicker and more effective and to
raise patients’ satisfactory rate. Methods In Clinic Department of Internal Medicine, “AIM 11" was used. By playing control, lining
service, broadcasting on live and classifying prices of medicine, they had friendly communication with patients, guided them to see
doctors, managed patients reasonably and improved management level. Results They changed the way in which patients got hospital
information, improved the order of seeing doctors, shorten waiting duration of patients effectively and make seeing doctors easier for
patients. Conclusion The patients’ need can only be satisfied by making full use of modern information management system to
manage scientifically and improve medical service in Clinic and working efficiency.
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