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Constant Development of Service Quality by Using Election Information of “Nurse Star”
TONG Ad*, YUAN Qun? SUN Xiao- gin°, QIAO Ai- zhen®, DONG Shu- hua®, ZHAO Na?
(a. Dept. of Endaocrinology; b. Dept. of Nursing Administration; c. Dept. of Hematology,
the General Hospital of the Air Forces of PLA, Beijing 100036, China)
Abstract: Monthly “Nurse Stars” were elected by patient’ s voting. Though votes collected the information was concluded as follows:
Fewer nurses circulated the wards than student nurses. The names of most nurses were unknown to patients. It was more

difficult for the young nurses to be elected as “Nurse Star”.  There was a relaxation period after each election. ~ The awareness of
patients to take part in the election was escalating. The information was returned to nurses to instruct them to adjust their service
constantly so that every body strived to be elected as “Nursing Star”. As a result, the nurse- patient relation was intimately intensified.
The comfort degree of patients was raised from 91% to 98%~99% so that the election activity amounted to expected target.
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