TeleProject / Virtual Training Centre news

By Renato Cortinovis

The general concept and structure of the Virtual Training Centre (VTC) was presented  in previous HRDQ issues. Complete up-to-date documentation on the VTC is available on the ITU web site at: http://www.itu.ch/VTC/

I would like to briefly report here about the status of some of the major VTC activities:

Internet-based Distance Learning Course in Asia

We have just completed the development and delivery of a distance-learning course on Spectrum Management and Frequency Planning for broadcasting operators, in the following countries: Bangladesh, Fiji, India, Islamic Rep. of Iran, Malaysia, Nepal, Pakistan, Vietnam, Sri Lanka, China, Thailand, Singapore.

The course was split into two major parts: a first part on Spectrum Management and a second one on Frequency Planning.  The module on Frequency Planning was  delivered during a face-to-face workshop in Kuala Lumpur in September, while the module on Spectrum Management was delivered via the Internet from the 1st of July to the 30th of August 96.

The support material for the course consisted of the ITU Handbook on National Spectrum Management, and specific tutorial material delivered via the World Wide Web. Discussions were conducted via group e-mail, with the participation of the students, tutor and international experts from all over the world.

We faced considerable difficulties due to the limited or non-availability of Internet connectivity (and even fax connectivity!) with some organizations participating in the trial. 

At this stage we have not yet conducted a formal evaluation, but there are no doubts that the experience has been extremely positive. We have identified areas for possible improvements, and look forward to organizing the delivery of this course in other regions of the world. Moreover, the course has already served as a model and source of ideas for the organization of additional courses.

The course-related material is available in the Virtual Classes of the Virtual Training Center, at: http://www.itu.ch/VTC/Spctr_Mg/nsm_home.htm.

Please let us know if you are interested in participating in such activities!

International Evaluation of the CBT series: “The Communications Manager”

ITU and Mindware Training Technologies are conducting an international evaluation of the CBT series: “The Communications Manager”. The series consists of more than 150 hours of CBT, and was briefly described in an article published in a previous HRDQ.


To date, twenty-two countries are participating in the evaluation: the Czech Republic, Lithuania, the USA, India, Romania, The Philippines, Mali, the Solomon Islands, Germany, Indonesia, Mozambique, Vietnam, Trinidad & Tobago, Algeria, Portugal, Colombia, Moldova, Zambia, Belarus, Togo, Mauritius, Gabon.  Additional ones are already in the queue: Kenya, Burundi and Czech Republic.  

All the related information, including course description, information on how to participate, evaluation forms, etc., is available in the VTC.

International Evaluation of courses available on the  CTA Learning Networks

ITU and CTA ("Cognitive Training Associates") are offering Telecommunications organizations  the opportunity to participate in the validation of a number of courses (about 20 at this stage) available on the CTA Learning Network. At the time of writing, Algeria and the United Nations in Geneva are already participating, while the participation of Romania and Czech Republic has been approved.

Organization of TeleProject workshops - teleconferencing

We recently organized a series of workshops on the use of Information Technologies in Training: 

- in Mauritius for French speaking Africa, - in Mozambique for English speaking Africa, - in Ukraine for C.I.S. Countries. An additional one will be organized in Singapore for Asian and Pacific countries.

The workshop in Mozambique was partially conducted at-a-distance, using a low-cost teleconferencing system. Two plain standard telephone links were used for a voice channel and a data-connection (9600bps) between two PCs, one in Geneva (with the trainer) and one in Maputo (with the trainees). The trainer in Geneva was able to project electronic slides to the audience while speaking and drawing the attention of the students with a pointer and annotating the slides in real time as appropriate. The trainees also had the possibility to annotate and talk to the trainer, as if everybody were in the same room, talking and working on the same screen.
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