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ject, judges the relation between risk factors,
model using ISM method of systems engineering.
Key words:software outsourcing; whole process risk management;
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An Empirical Analysis on the Whole Process Risk
Structure to the Software Outsourcing Project

Abstract: The paper analyzes the current problem concerning about lacking of systematization and strategy in
software outsourcing risk management process and presents the thought about software outsourcing whole pro-

cess risk management. Then, it identifies the risks contained in the whole process of software outsourcing pro-
and builds software outsourcing whole process risk structure

interpretive structural modeling; empirical




