ERE FieH W E N TR 2006 £ 8 B
Vol.32 Ne 16 Computer Engineering August 2006

o B AR SEEIERE - NEHS: 1000—3428(2006)16—0029—02  ICEKERINAD: A RESHES: TP276

( 330013)

Study of the Conceptual Model and Critical Technology Based on KM

NI Ming
(College of Economic and Management, East China Jiantong University, Nanchang 330013)

Abstract Whether mass customization enterprises can provide the more knowledge content in products or service is a key factor that determines
enterprises’ competitive competence. The method of these problem solved cannot be chosen but by knowledge management (KM). Constructing a
practical and feasible KM solution is the premise of implementing KM successfully. Enterprises KM solution is designed in the article based on the
integrated technology platform and culture platform. The whole operation process of KM solution is described in terms of technology, tool and
corporate culture.

Key words Enterprises informatization(EI); Knowledge management(KM); Technology & tool; Corporate culture
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