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Design and Implementation of Expert Referring System
Based on Knowledge Base
CHEN Ya-bing, SUN Ji-ging
(Institute of Scientific and Technical Information, East China University of Science and Technology, Shanghai 200237)

Abstract This paper introduces the research status of knowledge base and the meaning of using it in the design of expert referring system. It
analyzes the design of knowledge map and knowledge engine when no expert is on duty and the implementation of the experts’ collaboration in
real-time consultancy.
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