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Consideration to Service Output and Service Process on
the Application of 1S09000:2000 in Hotel Industry

Abstract:Hotel service quality consist in technical quality which is related with service output and functional
quality which is related with service process.Hotel sevice quality management should consider to service output
and service process.IS09000:2000 combines sith goal management theory and process method which provide
such a model of service quality management for hotel industry.
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