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On Customer Service and Enterprise’s Core Competence

Abstract: For the beginning, the article expounds the necessity of fostering enterprise’s core competence through

customer service. Thien it discusses the definition, character, object and process of customer service in detail. It

also points out the methods to set up competition advantages of customer service. At last, the article puts up with

the measures of fostering enterprise’s core competence based on communications manufacturing.

Key words: customer service; core competence; communications manufacturing
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