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Design of Experts Platform Based on Processes Log Mining
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(1. Department of Mathematics, Guangdong Institute of Education, Guangzhou 510303;
2. Shenzhen Branch, China Netcom(Group) Corp. Ltd., Shenzhen 518057)

Abstract This paper presents a process through exploration method that bases on combination of own knowledge and industry consultation, and
establishes an process automatic tracking, intelligent user wizard, and information unified publishing experts platform to resolve the main problems
existed in the knowledge management for operators. It provides the architecture and modules of the processes log mining based on experts platform,
and focuses on the main functions and design of intelligent wizard, processes log mining, and processes analysis.

Key words component; experts platform; processes log mining; intelligent Wizard

[EEN

[11

(06023728)

(1975 )
1.1

2007-11-26 E-mail zxn@gdei.edu.cn

—224—



1.2

1)

(2)

3

4
2 Web Services

B/S
Microsoft. NET
Win32API SQL Server 2000
Web Service
HTTPS HTTP Web Service
CA
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2.2 Web Services
(1) FsllIAMS.SSO.dll

FsllIAMS.SSO.GMCCIAMSModule.GetUserID()

null FsllTAMS.SSO.GMCCIAMSModule.GetUser
Account()
null
(2) Notify.wsdl

SendEmail, SendSMS, ReceiveSMS,
CloseReceivedSMS, ReceiveKeywordSMS,  CloseReceived
KeywordSMS, Cancel SMS

3) KMSServices.wsdl
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KMSServices.wsdl

GetFile,
SearchTitle, SearchSimple Petri
3
31 Petri Petri
4
3 IpetriNet,
IProcessMinning, IperformanceAnalysis IpetriNet
petri IprocessMinning
IperformanceAnalysis
4
6
1 1 1
( ) 3 161 IPetriNet IProcessMinning || IPerformanceAnalys
1
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<ISmartWizard>
CRuleWizard CRuleEngine
CHelpWizard CHelpWizard
CRuleWizard (1] il [M].
CRuleEngine , 2003: 10-15.
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