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Customer Co-design System Based on Product Kanseli
Customization Model

L1 Jing-yao®, GUO Wei', NIU Zhan-wen?
(1. School of Mechanical Engineering, Tianjin University, Tianjin 300072; 2. School of Management, Tianjin University, Tianjin 300072)

Abstract Product Kansei customization model based on Kansei engineering is established to make product customization model more suitable for
mass customer without special knowledge. According to the imported concepts of fittings Kansei performance index and product Kansei
performance matrix, product Kansei performance is quantified. The solution to product engineering configuration corresponding to product Kansei
performance requirement is found with the AHP. Practical application of this model is presented in a customer co-design system based on Web and
virtual reality technology.
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