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Abgract: The importance identification of cudomer shoud be made based on cugomer lifetime vaue (ALV). To
egahlish this sygem, firdly we absorb ome conclusions about Gorplex Networks, and deduct a cdculaion formula of
QV. Thenwe mgp“ Loydty” onto a few irfluence factors in this formua, which can’ t be measured directly;
smutaneoudy, we cdcuate the Loydty through typica invedigaion and over-al evaudtion, and st yp a CART
between cugomer’ s characterigic gather and Loydty, thus, get the vdue o QLV. Fndly, as an exaple, a
cudomer idertification sysem based on ALV istraned, uing BP Artificid Neura-Network.
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