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Customer Relationship Management System Based on Web Service
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(1. Software Engineering Lab, Department of Computer Science and Engineering, Fudan University, Shanghai 200433;
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Abstract This paper introduces the concepts of Web Service(WS) into Customer Relationship Management(CRM) system and puts forward a
framework of CRM system based on WS, which effectively resolves insufficient heterogeneous compatibility and heavy workload on the server in
the traditional CRM system. It elaborates on the working process of CRM system based on WS with a specific example. It summarizes the CRM

system based on WS’ characteristics compared with the traditional CRM system.
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<process name = “ProductService”...>

<sequence>

<invoke

partnerLink = “getAnswer”

outputVariable = “result”

inputVariable = “product-information”.../>
<if-then-else>



<if-condition>result == null</if-condition>

<then>
<seguence>

<invoke

partnerLink = “getServicePerson”

outputVariable = “ServicePerson”

inputVariable =
information & expect-time”.../>

<invoke

partnerLink = “getServiceDate”

outputVariable = “ServiceDate”

“product-information

&

customer-

inputVariable = “ServicePerson & expect-time”.../>

<invoke
partnerLink = “Deploy”
outputVariable = “DeployResult”

inputVariable = “ServicePerson & ServiceDate”.../>

</sequence>
</then>
</if-then-else>
</sequence>
</process>
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