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Personalized service processing in e-Learning environments based on ontology
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Abstract; To provide learners in e-Learning environments with learning services that fit their personalized requirements,
pressnted a personalized situation ontology model for learner and its relative personalized service processing method, which
combined the characteristics that ontology could define concepts and relations clearly. In this method, proceeded the learner’
s personalized doubt solution and his/her further learning content recommendation, which took account of learner’ s cognition
states and learning hobby. Experiment results from the prototype system running show that the method can make the learners
learn more pertinent materials, clear up doubts more effectively, and can improve the learner’ s learning effect and efficiency.
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