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Tab.1 Result of confirmatory factor analysis

¥ K- 97 4 PrifEfb iR 2 i
Factor Factor loading Standard error t-value

Z #5452 Support level
K F WA MR — P R R 0.840 0.045 23.848
FUS AR i THEWE S SR 1 4 R i S hnoie A 0.832 0.041 23.539
AW S RS Bl A o 1) LEfR 1 o) 2 0.817 NA NA
FA oy 2o Ho A 52, iRl T B Uk RS SR hi ok 31 & s 0.793 0.045 22.069
LG A MR AT U I AT P RSl ) M 6 0.775 0.045 21.387
BN 1T 41 S 200 Perceived negative social impacts
FRE 5 0.891 0.047 17.293
e R BRI 0.799 NA NA
el pi R 0.727 0.050 15.267
BN S E IME AN 42 557 5201 Perceived negative environmental and economic impacts
Il ik BES 0.883 NA NA
FEDIH T EE A REAR 0.814 0.038 23373
Ui 0.746 0.039 20.851
A AR 0.698 0.041 19.083
BLHNIE H 41 < 20 Perceived positive social impacts
T 22 i R U AR A R Lt 0.715 0.075 14.754
S Rt B L2 3 m 0.693 0.070 14.361
N LR Ry 1S 0.673 NA NA
LGP | 0.667 0.074 13.895
HEHBIR 0.661 0.079 13.886
# X &7 Community attachment
T B ) 8 A1 0.873 0.080 17.789
X T A ARG R 0.842 0.080 17.411
FE AL AT W I T I A3 0.756 0.081 16.067
KRR & 0.665 NA NA
1#%% 57K Gaming participation
it kA ORI 2% R SR R S — A 0.796 NA NA
it kA IR RN G TR ACRE F2O) 7R AR g T —2b4k 0.752 0.056 18.047
it R —AE A W SEARRE A DR 7 i o TR SR R S iy 0.751 0.063 18.030
it R —AE IR AR T2 0.720 0.062 17.271
1 1 Power
FRAEAL X G HER & R P B A BUA 2R ) (900 58 3o e 2) 0.893 NA NA
FEXFF APl X & J (SR AT A A 0.875 0.072 13.575
BLHNIE T 42357 8200 Perceived positive economic impacts
Wl Les 0.755 0.092 11.470
WEBA 0.650 NA NA

NA ARSI GHE ZA 1, AR TI
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Tab. 2 Comparison of fit indices between original structural model and the best alternative model

RHH A KIE/ A
Chi Degree of Chi-square/ Degree GFI NNFI CFI RMSEA
-square freedom of freedom
FIWARE(E / / INF3EPRER B KT09%  KTF09¥  KTF09¥  05-08NK
Cut-off value 7RG PR, MR OMIER L, 4, /NFoS
Khf Ky Kby WL
JRARZE RS A% 8 8 1014.2 357 2.841 0.896 0.913 0.923 0.055
7 457 Full structural
model: Including all eight
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Hong Kong Residents’ Perceptions and Attitudes towards Non-casino Gaming:
An Empirical Study Based on Structural Equation Model

LUO lJiagi'*, BAO Jigang"’
(1. School of Tourism Management, Sun Yat-sen University, Guangzhou 510275, China;
2. School of Hotel and Tourism Management, the Hong Kong Polytechnic University, Hong Kong, China
3. Center for Tourism Panning and Research, Sun Yat-sen University, Guangzhou 510275, China)

Abstract: Non-casino gaming (e.g., horse racing, lotteries, football betting) in Hong Kong has seen a
considerable growth in recent years, making it a good case for the study of residents’ perceptions and
attitudes towards non-casino gaming in urban communities. Residents are the primary participants of
non-casino gaming. Previously, models have been developed to analyze the impact of gaming on the
attitudes of residents in casino gaming communities. Despite the growing popularity of non- casino
gaming, the influence of different forms of non- casino gaming has not yet to be assessed under a
theoretical framework. This study aims to examine the residents’ perceptions on the effects of non-
casino gaming in urban communities. Based on a comprehensive literature review, the main research
constructs developed to measure community perceptions of non-casino gaming were derived from the
social exchange theory. The data used for this study were collected through survey research and were
subsequently analyzed through structural equation modeling. A pilot test was conducted with 159
respondents in Hong Kong prior to the main survey, which yielded 626 questionnaires.

Research findings can be reported as follows. First, social exchange theory is found valid for
explaining residents’ perceptions on non-casino gaming. The residents’ level of support for non-casino
gaming was influenced by several variables, such as perceived positive social influence, gaming
behavior, perceived negative environmental and economic impact, perceived negative social influence,
community attachment, and power. Positive relationships were found among the residents’ perceived
positive influences, gaming behavior, community attachment, and power and levels of support for non-
casino gaming. Moreover, negative relationships were identified among perceived negative
environmental, economic, and social impacts. Negative social impacts played a more important role as
compared with negative environmental and economic impacts. Second, the major positive impacts
perceived by residents were availability of entertainment and recreation, social opportunities, public
infrastructure, increased attractiveness of a city, and educational funding brought by gaming.
Furthermore, the perceptions on negative environmental effects included overcrowding, cleanliness of
the community, traffic congestion, and costs of living. Perceived negative social effects included
destruction of family, increase of loan, and sharking and gambling addicts. Third, the family members’
gaming behaviors had significant effects on the support level of non- casino gaming. Direct positive
relationships were identified between residents’ community attachment and their support level. Thus,
community attachment was positively related to perceived positive impacts. Moreover, residents who
perceived themselves as having greater power experienced stronger positive and negative impacts
simultaneously. Consequently, such residents were supportive of further developments in gaming.

As compared with previous research on the influences of gaming, this article is distinct because of
the several aspects it considered. First, the present study develops and provides an analytic framework
and a valid instrument that helps in evaluating the effects of non- casino gaming. Furthermore, an
improved model that integrates community attachment, power relationship, and gaming behavior is
developed based on social exchange theory. Finally, this research provides an in depth understanding of
the perceptions of Chinese on gaming. Practically, the results will help policy makers in mainland
China and Hong Kong to create appropriate gaming development strategies. Consequently, measures
can be implemented to broaden the community’ s understanding of gaming and encourage public
support for the administration of gaming.

Keywords: non-casino gaming; residents’ perceptions and attitudes; structural equation model; Hong

Kong
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