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1 55

GBS HRAT O — 2 A8 P 28 32 J ALY n) A
2l R A B 2 1 2 2347 4 (Price, 2001; Waldman,
Carter, & Hom, 2015), 51 TAY H 3B AT A 0]
Y25 Al A ok — g Ak, AR BT ST s &
BN, BN LAY D3 TR AR B A ) 2 40
4% (Peterson & Luthans, 2006; Park & Shaw, 2013),
SR AR BT A Y <RTIR > (Price, 2001), AJ
XFAS AR AR AE Bl A7 S AR A AR 150 (Mobley,
Griffeth, Hand, & Meglino, 1979; Cho & Lewis,
2012), DA IR g R ) g 52 e R R SR AR LB

KEAFFREY], HLUARXS A TAESEE AT
RERA AR R EEA . WA, BSHLE AR A
5L PR EE 115 B, DR R MR S A
20 PR 25 75 P NS HLUNRIA BA
AR, HITAEN, ETHLUANR S B Em
AR REAWIE 2, A SR Tt 1
(BRI FE A, (H AR 2 058 3 B DF IR 45 R OF A — 3K,
FERIWAELIT 7

Hi—, HZUAIR 5 B IR ] O R EE AR R
(745 5+, 4l van Knippenberg il Sleebos (2006)ik 4
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LU R 5 B B 0] 1 OC R R BN A G (r =
—0.07), Iftikhar FI Zubair (2013)IA H 24w F B 1Y
FX(r = —0.74), Riketta (2005)iz TG M AR
A2 S ] 55 B B 1] 22 B (A DGR B S —0.48 (k =
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B (1) 4 2N (] R 2 AL B T I AR X — A A
A3 B HR B [ F 2, Cho, Lee fil Kim (2014)%
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fild . a5, HAERFEM ST 5~ it
5%, MASFEIRBRAT ML . SO S5O 75 BB AE 52 i 20
ZUAR 5B IE IR, BEMAHREERDN, Ba %
BT O R ST RN AT T AT o

BRI, AFFERY B 2R O T He R E5 5 0F
fliZH SO ) 5 B WU 1) 5C R B ME B AR B, DA SR
KMHERXRWA AR R, IR ER SUEE 5.
BT 5, DARANIRAT SCHR 23 11, I ARk
Efa I,
1.1 HZARE: #a5NE

HArm1E, & FHLUNRMES, Riketta (2005)
MG T LU AR : 55—, PO i &,
Pk Ashforth Fll Mael (1989) MR F AW, A LUA
R A TAH LU R, H @ RN 56
=, WA %, LL O Reilly #1 Chatman
(1986) MR AW, INAHHLUNFRDEAH LU T
XTZH R 5 | R, I R TR T I A A B
FoE X B, DA R E S A, )
Pkt 2 AR 3IE, Tajfel (1978)KF2HLUIAIA E X Ky
AR X A FR AL LU B B AT A Y — b
HIRMEA, LUSAR B T3 B s 51 B 43 7 A 5 41 {0
b —BUBAE B B IR )R B BB, S GIA
HLER TN =ENZEA A &, UL Patchen
(1970) /1R AW, W HHLUNFZHL 0 5H
BUA S5 — BB . RPN T DL 8
At B 5 A0 A R AREAE AR BRI o SRR — W AT )
AL 3G T 22 T (2004), A A ZUN IR SR8 4
BURLAAUAE S . A7 K55 T7 A ZH U7 — 2L,
i HL X T 7 41 20 HL A B 0 B o R R Jak 1 i 13
JEE ., MR B B, XOn] a3 e SURE R
SR b, HZUA R RSN 4ERE, s
AMRXT AL B AR E X T X, AEUA
FEIACEFEINAGE R, G BRI T 4R, 5%
PA T A AR B T 20 2R B B 45 i 7 AR A 2H 4L
1 B LA B A7 i 2 Bl (Ashforth, Harrison, & Corley,
2008), XS TR CME S, T SCHE S AL S Y
B, MRS AR Bk, 1T LA R g Bt A Rl
TREEINIE], 178 AR AR r b H U5, A2
Ak AR By, 5 E A SR X L 2k
BB NG, S EEE T A AN S [ —Fh AR
ARHRZ,, K HA bRy« 3 RS R H UM< B 3
WE Wi 5 17 55 — (Rousseau, 1998; Riketta, van
Dick, & Rousseau, 2006), M5, BEE AR
BevE AR B AR o

M4 20 SO R S 4h A AN [R), Bl 24 ) 0
THFLZHLIT LA, 55—, Mael Fl Ashforth (1992)
T RHLUNF R, B INYEE, N4
%, %5, Cheney (1983)7F Patchen (1970)%F 44!
INFIME 2 SR 3ERE L, IF & AL S0 R & 7] 5
(QIQ), HFHM A IFR . LI . AHRIE = AR, 55
=, van Dick 5§ (2004) i % kL2 A [R1 4 BE Y DU 733k,
FRMALUARIE SR, &I, HE&. . 17
R VUAHERE

ARG T A SCHRER T8 DA R, b
FHTUNERNEER, F—, SlEE, ¥HAH
HEHLUNFERIEITHS, £, Wit
[FIEIE TR RN 2, 55 =, BITHSE, 41 Miller,
Allen, Casey fil Johnson (2000)%} Cheney ZH 211\ |r]
WRIITEITEMER, B, EhEREREE
W, RHAATATT AR, W EEx(2004)
FE T 0 v [ e AU A A Al A 5 T R R 2H 4
N2, 55, WFSE 3 A LR R R 2=
AT A 45 . iz i 2 1 /& Ashforth AR —
HepE R, AR —FU L, Ha KM ALY
kR, MM,

1.2 EREME: #@RS5NE

B3 PR ] J2 48 A AE R ok B — Bisf ) B Py g
BTE R N TAERY 7T BE T (Sousa-Poza & Henneberger,
2004), MOPRCBHURER . <BIHRMEn >, S b1 Tk RE
Yk 2L B AF 5 T H AT 8L X — P R Y SR e o0 B
[ Bt (Mccarthy, Tyrrell, & Lehane, 2007).

March F1 Simon (1958)H 2 B 1) 7= A= 1 it
PRRKE D3 T R 1] PSS R 3 S W b, — 23 T
B 7 A B B B ), RIS R O g S B ] (attitude-
driven turnover intention, &iFf ADTI); 3T T
YEMLZ 7 Ay s B ), BIAIL 2 3K 3 & B a
(opportunity-driven turnover intention, f&#X ODTI),
Mobley (1977 )4 5 HRE 15] (NN 548 73Ry - BTN
#72 (thinking of quitting, [&FK TQ). T TAEM
7 [W] (intention to search, &K IS). LA KB W) & 1)
(intention to quit, fAjFR 1Q), A X =Fi\H AL 43
R T BRI A AR . A BT R
B IR E R, KREZMEIT Mobley (1977)42
PR IR B A g th R, MR YE ADTI Hi
ODTI % ifill () 1 2 W &7

A B ST T AN A SCER R, A R ST R T
ADTI H1 ODTI f) £ B B 14 2 LR ) 4 2 (T G &,
2012; fLPHY, 2015), oAt SRR 2 AN I 45
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B ZME BT B ) iR, (I i B R AL
HA 200,
1.3 HALNEISESBREEMNKLR: EBibiRE
¥ 25N R B (Tajfel, 1978)iA Ky, M4 E o Kt
SRRAESEAT AT S 2R IAR By, LIAS 3 F R
B, AEE ARMESIE R . T8I . AW
PETHAF o HAMRAERER AR AR B R 8 4
A, 2 R — 2 B4 il el A BCHR, I8 B8 JE A J2 3R s
Z—o B RSN LN —Fh, LU
JEAL SN —FPIE S, L, SR SRR
AEAS 2 L TE RLH U TR, nRE S A B I
#2258 # B (Homans, 1961)IA K, A#HFEA
— B IR T RN S e, 3K Fh A8 4 57 AE F 25
W Z G o WA LE R 5 TR IH e sk, Pt
R, AR T AT B, 3T SR,
A T R AL SR B O U s R w8, B
S HLZ MR SO R, [RIEE 7 A X7 2H 2L R A )
DFE, Y AMRTEH SUP AR L, TCTETE se
ORI, MAMEARMEARILHZY, S TR,
AR, Riketta (2005) 705 HriE B T 421N R
HEREN 2R EEMMECKER, Hit, KTis
PN IBE: o S Rt/ B oy & SR T e S T g
W1 BRSO b, A ZUIN R B B 1) £ 7E 3%
pp-AlTs
14 HALINEISESBREENAR: AHEE
AT XS BT 90 A SCHRIEAT R B IE 48, & RAE LA
FAMAFTEA—E: Bl TS AR . TAEAERR
srfiARTE]; BOXITEE S . IR SR 4t
AR, mFITH I XRR, R R, 56
FZIAFAER 225, nTREXTIFoe 45 SR B A R, %
AW FEK 25 5 AR R AR e AT IR R . IRl
W TR 5T AR AL B MR, i H R Z R A
He 953 A 1 7 U B Y . TAEAR IR, Bl
RGN, Hk, ML R TAEE
FRLRL 28 ANAE g 1 AR S iE Ao A, ORI
o ORI 4y, SR T RE ST KRR A2
HRGMA G W, FPAERKIRE, Wik, &%
T AAVE R A R AT 00T 25 1, A0F
FEAMAT T LU R 28 X SO TR 5 B R 16 6 R Y
PAATR
(WHALUANRIRERAEE NS AR ASC
HROR FH I A1 20N [R) 2 RGO, KBy Bt e 3R
CARAERE) . e RONFIFGIRYERE) . = 4E 5
FONN GNP ERE ) . MO 4k RGN | TR

TEN AT ML) o ANTR] I B i 2, LB e S ali A
D AR AN — 38, SR AN [) 448 B g 0 T L Jor )
AL 2N R PR A A E AT BT A TR], 4k o 4 Y
N SN2 e EASING R Y A A P S« 2
JENARMZ, BRSNS A T, X2 HE
(e RERE I rTREdR . PR, $EH R 2 RAW
H AV A i R 4 N 2, AU S 5
WP i) P A DG A B2 e

(2) B BR & 1) i F N5 M AR SE Bir 9l ACHY
B ERRKZIRMT Mobley (1977)F7# H 1)
BN ZE MR oy, ARPEAST 52 99 A SCikoR
B RO, O gs R KB S 2s, /D
TQ, TQ & IQ, TQ & IS, 1 TQ. IQ & IS, Mobley
(1977 A A= A B R A B R . TQ—IS—
IQ—TO (turnover, = #5517 -A), Sager, Griffeth
F1 Hom (1998)% 7™ Az B HRAT Ay 1) 400 BEAR 764 3
17T RAESHT, AR R 5 10 B AL (TQ—I1Q—
IS—TO) & FE 4, B IR 1Y B BT 2 1 5 ™
AT EIFIUA MRS, SRE AT RE A T OB
TR, BEUE RSO, HPUNFEE MRS 4140
Z A A BRI, YAMAST 2 2L AN B P B A I
TR BT AR X — DB, SR BEE A A R
M FRESE AR, A2 T3 53 [R) 2 52 5 0 19 2 1)
S TAEM R 0 . R, YRR ) R
A 1Q. IS XA ANHIZ R T, FIRESFEIR4IZ0A
[i) X B MU o) U0 PR P R . PRI, R R AR
3: iz AN K o TQ MBS IR n R ), iz
FINFIE5H R TQ & 1Q, TQ & IS, M TQ. IQ & IS
1) WA 1 i I, ZH 2T [R] S PR ] 114 A DG
R

GV R [EA T Y 53 T3 8h P S A [H]
Mo AT R IE T =, R I U R A
TAEMBER . HAFRMHE . NFAETH, fAR
P AT AT T A s S T AR LA
(A T PE, XLk, AR H LU IR
ARG BERE, i AT AR A S 2 sl AL
23, PR FAATE, AR ST AR B E, A,
PR 4 AR . B H s SR S04 T
v FAREG BT, HLUAIE S B R A
AR B B o A A T

@ eF R HIRIE IS (Gagné & Deci,
2005)IA R K R T SR SR AR e SE A 0 BT SR 22—,
AR AT 5 PR RRIBE FR 1 A 38 A ) LA ARAS 05 8
TR, HAMAR Y B A0 R SR B I Sk 1Y 3 3
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AL T AT ALY T AL R, MAR A
SN T AL R IEALO IR, A2 AR e A
AR LB ) )y B R R ST A RE L SRA
EJE AR, N ARG SR I B2 ik, 4140 IH
Je NRSLHIEA LT ORI Nz —, BA ek
g v, I, ABTEMA ST, AR TEL
gl ARPRZSASBE N AL HEEAC O BRI, )2
AR A B R ) o [Nk, $RIHREE 50 7ER
J7 3CART ST SRR T, HEUA RS B IR
o] {58 RN B B35 22 ek

2 W

21 MHEEER

SCHRAE ZR 5 AR th P ALF ST & o3 0 S R AT, 48
AT, BRI R S5 RIEAT XS 1L, IF
AR X LU AT WA, B S8 B SRR AR . A
5 A8 SCRRE 2R B33 Hh SCOCHRFI S SOk . Sese
B8Ry . CNKI B . b R 14
ENIITE &)L RS L 1o T e = DA T = ¢
12 DA K o B 2 e SO SR . RS SR
W PITE LR AR R | 3 T A AR SCIREE 2 b, Ledl 2t
12N 1 N N R A= AT S ) RN S (I T N9
R e AT R, Hrp B BB F s FR ]
i DX I BIF T R 22 2R P i R RAE D ST LB, oA
ERTIRl®R. XM RIREN: &
PsycARTICLES, PsycINFO, JSTOR, SAGE, Springer,
Elsevier, ProQuest {8l + ¢ 3¢ 4 SCEds v, LA
“organizational identification”, “identification” 1Y,
“turnover intention”, “leave”, “quit” >k JCHa TR HE1 T4
HKo [N, TR AR RRCCHR, AT5ELL AOM
(Academy of management)[E PR U AR T 2
BOBSC, WAL, bR EIR M 7 2R 5 AT
R, RNy 1985 4F % 2015 4F 10 A X F
K BEAF A B 430y SCHR, T8 5 1 5 1R STk 1%
BB PR EE . TSR SCEOR B R R A
SCHY T AR, @R LA E O AR B SCE 8 R,
Hop A SCSCHR 7, hSCSCHER 1R (R HLIX).

B2, AT A 59 REHETE, Hrh A SOk
I 41 752005 4EZ 5 1R 38 ), HISCSCHK 18 Fs
8 SCROR R RRIE SC 14 55, 2B 3 .
22 XERANIRAE

Tt /2 SR ) SCHRRE 20 B4 LU T 254 (1)
SCHRBIF 5T I 45 2 2N [R] 55 8 PR 1] 79 4 722 4 19
SCUEWTSE, SCRRERIRAELAETE N (2) 3Tk H A A 4

AR, KAHZUAR S B PUR  AHC R r
B T B F (EEZH U R Sy g A v M — ) Tt
A BT AR R, X T SO )l £ 4 5 B R )
TEOLT, i 1 2H 2L [R] e R R s PR 1] B9 AH DG &
B, B R A LU R A 4E R S B B ] A OC R AL
G)X T —F STl 2 ML AR5, il T
B A N7 A v 2 2N (] 5 MR ) Y A O R A
B R RRE AT 35 A O R B (4) SRR Iz JT i
2 WA IR 5T HE ) B0 S 1Y A AN [R) e S HH R 1)
R, NS E RPN AU YEE
BRI MR R
2.3 XHE#WES

SCHR Gt A o 7 o S B9 3 O ik ST AT, O
238 o J5 K P A R 45 SR AT X L, RHAAEAR —3L
ARG, HREAH R IR E, T8 i 2 1 S i 245
ABEFE, WAL S — ik 5] 98.6%.
XTEN AT BT B SCHR, SR DA O AT 4fid . S
W B CGE 1R, A0 HCRBEE) . A
i AT . HLUARERLEE N . B
] i NG | AP SR 5. AR A —w e
WA AN AEAS, T SR AG A S AR A Y S50 R
FARGmAS L3 1,
24 HIE

R A 56 2 BUE D 40 [R5 B R m) 5 &
AIZONE AL, X SCHR T A et A OC R AL, Bl T
t{E . F{E. . AR (1Z1IN R 2 LR i) ME— 14 75
WA BB, K t{H . FIE. AR A 1,

T8, ASIEGE SCHER BT B DL AR 38T 7
s (DX EE IERT G R — st ar e, 15
N A IR M A T Z 5 AR R AR, X ARG T
HATHEGE, 153 RIAERE B AR 6 4~ H J5 ARG &
BOX W FIENL, A8 0 H AR E 7 A T 2N R
HEREmRCR, Wi, AICRHAFEIFETT
MRZRE . A6 DNHIERAASCREG QX THA
INFR H 2 4 3, 1A et 28U RI R 5 5
HRCRE 1) AR OC R R, SR A SO ] 45 4E B 5 25 R
I AE O R BT
25 Ritoh

& H CMA 3.0 (comprehensive meta analysis 3.0)
HEATEAE 537

3 4%

31 FERMEELER
DD e B vy € = el (1] P i
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Fz1 FAANEBIREER
SCHRAR B RN FEAE AT Ol H R 7 TI RN L5 AL S ()
Abrams, 1998(1) -0.610 49 L X TQ & IQ [ L AE )]
Abrams, 1998(2) —0.480 48 L X TQ & 1Q R CAL(HA)
Akgunduz, 2015 -0.650 332  H iAH TQ & IS HE(HH
Avanzi, 2014 -0.260 195 C A TQ & IS P 5 SCAL (R A
Bamber, 2002 -0.115 257 J A TQ & IQ P S (R D)
Basar, 2015 -0.620 292 P A TQ & IS HE(@HIH)
Boros, 2013 -0.430 261 O \A X VS e )
Cardador, 2011 -0.300 364 Q I\M TQ & IS P95 A (R D)
Chen, 2013 -0.380 181 E A TQ & IS RIS D
Cho, 2009 -0.636 255 O K TQ,IQ & IS IR 05 A (i 1)
Cho, 2014 -0.420 731 I AGn. fEE. P TQ & IS ARI7 A ()
Ciftcioglu, 2011 -0220 318 P iAA TQ & IS He(HH)
Cole, 2006(1) -0.200 1056 C A TQ & IS RIT SCAR(ER BE)
Cole, 2006(2) -0.280 1049 C AA TQ & IS R SCAR(ERBE)
Cole, 2006(3) -0.280 1050 C A TQ & IS ZRI7SCAL(EIBE)
Cole, 2013 -0.417 227 O iAH X PO A (e AT E oK)
de Moura, 2009(1) -0.560 46 P X TQ & 1Q P Sk (e )
de Moura, 2009(2) -0.770 71 P X TQ & 1Q AR5 A(HA)
de Moura, 2009(3) —0.590 49 L X TQ & IQ PY I A (L)
de Moura, 2009(4) -0.620 50 L X TQ & IQ RITSCAR(H )
de Moura, 2009(5) -0.490 870 Q X TQ & IQ POy Ak (B D)
de Moura, 2009(6) -0.340 176 G X IS P Sk (e )
de Moura, 2009(7) -0.540 130 L X TQ & IQ POy Ak (B D)
Deconinck, 2011a -0.310 393 F AW TQ & IS PY I A (SR )
Deconinck, 2011b -0490 356 F \M TQ & IS P 5 Sk (R D)
Fonner,2006 -0.47 225 O WA TQ & IS PY I A (SR )
Gonzalez, 2009 -0.470 271  H K TQ & IS P S (R D)
Harris, 2005 -0.570 60  C O EFERE. AHEXR TQ & 1Q [P/ B &V EFN)
Hassan, 2010 -0.600 764 S iFAf TQ P S (R D)
Huang, 2013 -0.060 245 P X TQ & IS HEEZEH)
Iftikhar, 2013 -0.740 294  Q IAFI. MEEE. PPN AT TQ g (B )
Knapp, 2014 -0.430 347 O A TQ HE (M)
Kumar, 2012 -0.500 169 O :{Tﬁ%i&iiﬁ%iﬁ A s TQ IQ & IS  H'E(M%4)
Ma, 2014 —-0.440 212 G IAHI. IEER TQ & 1S ARI7 AR )
Maertz, 2012 -0.380 784 C X X PE I SCAk (3R D
Mishra, 2010 -0.290 468 Q iAJ TQ & IS He %)
Mishra, 2013 -0.290 468 Q AN TQ & IS RT3 SCA(ENEE)
Ngo, 2013 -0.380 591 I A TQ & IS oy L AGRIES))
Olkkonen, 2006 -0.550 160 M A, IR TQ,IQ & IS PO S (GF )
O’Neill, 2007 -0.360 252 Q A TQ,IQ & IS PE I SCAk (3R D
Outlay, 2012 -0.300 305 I A TQ,IQ & IS PU I Sk (R )
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CHRAE B BONAH FEAE ATk Ol R4k N TI & FINALE AT ()
Shen, 2014 -0.490 238 O \m TQ & IS AR5 Ak E)
Smith, 2013 -0.190 252 O X TQ,IQ & IS PO Sk (e )
Tavares, 2016 -0.620 1000 J X TQ & IQ PO 7 S (% 2T )
van Dick, 2004(1) -0.410 358 J IREN. IEER. PP ATHR TQ VU7 S (B )
van Dick, 2004(2) -0.520 107 7 A THEE. PEIN. ATR TQ VU7 S (B )
van Dick, 2004(3) —-0.400 211 G RE. IEEE. M. ATHR TQ VU7 S (B )
van Dick, 2004(4) -0.210 459  Q IAF. IHEE. TP . ATH TQ VU7 AL (P )
van Knippenberg, 2007 —0.420 368 ] X TQ [P &L ACIE))
van Knippenberg, 2006 —0.070 133 P A% TQ,IQ & IS VU AR (fr 22)
Wang, 2010 -0.270 126 I X TQ & IS i AGRIED)
Wei, 2009 -0270 264 O AW TQ,IQ & IS B & AGHE)
Wolfe, 2007 -0.55 210 O X TQ,IQ & IS PO Sk (R )
FIZE, 2014 0310 333 O A4 X R Ak E)
T H 5, 2012 -0.795 187 O EfEMRIAME. FJEMEINIE . B PEIAIE TQ,IQ & IS R I5 A (P D)
K, 2009 -0.588 121 O A, 1HE TQ & IS B G AGRIE))
THE &, 2012 -0.787 171 O I\, 1HEE. TEMN ADTI & ODTI 5 304k (H )
77 ¥, 2015 -0.278 239 N A TQ,IQ & IS R A (P )
T BEE, 2014 -0389 212 Q X TQ & IS RISk (P D
=5, 2014 -0.572 287 P A TQ & 1S B AG )
LI, 2015 -0278 394 O X ADTI B AGLEED)
ZEMEF, 2011 -0.444 186 O Eﬁﬁégiggﬁi}g%ﬁﬁﬁfgﬂﬁ TQ & IS ZRO7 AP )
247, 2014 -0.402 466 O INFO. THEC. PEMT TQ,IQ & IS R 3P D)
Ze7k #%, 2009 -0.135 545 P AW X R 3P D)
XIFER, 2015 -0.156 195 S [Pk, AR, LR X RIS GE)
ZAETE, 2011 -0.754 197 O AH. EEE. WM. TR IS & IQ RIS D
AEWI KL, 2008 -0.777 383 E A, FEEE. PEMY TQ & 1S AR5 Ak E)
W4 1L, 2013 -0.697 184 O X X B & G
45,2013 -0.163 263 O \m TQ, IQ & IS AR5 Ak E)
RPRIZ, 2014 -0.436 206 O AAI TQ & IS R I3k (h )
JAFESE, 2013 -0.700 464 O A, THEE. PN ATH TQ & IS I3k (h )

T s (DTEAEE — A2 O -SAR 0 09 A [ — 1 3 1R — SCik ih B4 2 i Al 2 AT 5 (AT R TR 2011 4E AR I R & 5547 43 26 (GB/T
4754-201 DR EREAT RIS, BARAUS S C H3dll, E #2500, F it EMEE L, G 22l . s Gt Eol, H A58 Egol, 1E B %L
AR RS BRI S , T B, L A S FIRDL IS, M BHERTSEREAR NS, N K H] | BRECRIA St B, P A, Q TAE
A2 TAE, S AW | o RIEAFL LR, Z HAl; (3)X Fom AR B SN S5

K Z2 BB A Ve PR Y M) A, ASWFSE R Hedges I
Vevea (1998) M1k, R 2% 8500 {8 3 B W) Jot Pk,
DU R 1 S8 AR, 5 D SR FH BT A58 1oy A 78
rE% 2 AT, Q MHIAE) W MK (p < 0.01), 15
WA 3500 e 2 [ R B , 17 {Hoh 94.313, FonTE
ZH LU R RS BRI ] (1Y) 56 R A SR, A 94.3% W
SRR S ROV B Y B E 25 S R, 5.7 % UL ER AR
ST REMLRZEN R A, KrmE . H . ARSI

125k 75% . 50%. 25% (Higgins, Thompson,
Deeks, & Altman, 2003), 1t HH 85550 0 (8 A 5 5 b,
P, AHIEE R FBEHLAON AR, Tau® 2 0.052, 14
WH A i AL 2080 7 A5E H vo oF % 3AF 5 E A 7 A AL,
WSR2 A 5.2% 0] T EACE .
32 HHRERIEER

AHIFFERT TN A SCRR AT T H U 3 K 35, 7
WIVGHAT i Uw far Egger i 4, p < 0.01, fF7E—
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Abstract

Employee’ turnover behavior has been an important issue in management circles because it will inevitably
bring certain loss for the enterprise. Turnover intention, as the precursor of employee’ turnover behavior, can
effectively predict individual behavior of changing job. Importantly, organizational identification, as a core
organization construct, can has a significant impact on the turnover intention. Since Riketta’s (2005)
meta-analysis on the relationship between organizational identification and antecedents/outcomes of
organizational identification, increasing numbers of empirical studies have been published in the field of
organizational behavior. The present research to examine in-depth research on the relationship between
organizational identification and turnover intention seems timely.

Meta-analysis was used in this study to aggregate results from studies examining the relationship between
organizational identification and turnover intention. We included studies in both English and Chinese which
were conducted between 1985 to 2015. Fifty-nine studies, which included a total of 71 independent samples and
23180 participants, met the criteria for inclusion in the meta-analysis. This overall sample was also divided into
subgroups for moderator analysis. Data was analyzed utilizing the Comprehensive Meta-Analysis (CMA)
Version 3 program.

There are four major analyses in this research, including heterogeneity test, publication bias test, main
effect analysis and moderation effect analysis. The test for heterogeneity showed that there was significant
heterogeneity in the 71 independent effect sizes, so a random effects model was used as the meta-analysis model.
The publication bias test indicated that the impact of publication bias was not statistically significant. Results
showed a strong positive correlation (r = —0.453) between organizational identification and turnover intention.
Additionally, results indicated that different dimensions in the organizational identification scales and the
participants’ industry would moderate the relationship between organizational identification and turnover
intention, but the moderation effects through turnover intention scale of different cognitive structure and culture
background were not statistically significant. Specifically, in the moderator of organizational identification
scales, there was a strong link between organizational identification and turnover intention with the using of
organizational identification scales that is composed of the cognitive, affective and evaluative dimensions. In
contrast, the link through organizational identification scales with the cognitive dimension was weak. Secondly,
for participants in the leasing and business services industry, the correlation between organizational
identification and turnover intention was stronger than those in other industries.

Results suggest that organizational identification can effectively predict turnover intention. Researchers are
expected to emphasize the importance of measuring tools and the particularity of some industries in their further
research of organizational identification. Overall, the findings provided empirical evidences on the importance
of organizational identification in determining turnover intention, which helps to guide future research.

Key words organizational identification; turnover intention; meta-analysis; moderate effect



